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	Unit course: QUALITY MANAGEMENT SYSTEMS

	Study programme: Entrepreneurship and Business Administration

	Course code: S.03.A.011
	Number of credits:
5
	Semester: III
	Length: 15 week

	Type of activities:
Course: 20
Seminar: 20
Laboratory: -
	Number of hours
	Number of students:
8

	
	Direct Contact 
40
	Indirect Contact /
Individual study
110
	

	Prerequisites: knowledge of the fundamental elements of the quality management

	Corse outcomes: The course aims to present, in a clear, synthetic and accessible form, the fundamentals and basics of quality management systems and it centres on acquiring skills: Argumentation of the importance of quality and competitiveness for the modern enterprise; Description of the international evolution of standards; Explaining the particularities of the various quality management systems.

	Contents (descriptive): Importance of quality and competitiveness for the modern enterprise; Theoretical Approaches to Quality Management System; Quality management system according to ISO 9001 standard; Environmental management system according to ISO 14001 standard; Food security management system according to ISO 22000 standard; The Social Responsibility Management System according to the ISO 26000 standard; Information security management system according to ISO 27001 standard; The risk management system according to ISO 31000 standard; Occupational health and safety management system according to ISO 45001 standard; Integrated Management and Integrated Quality Management Systems

	Teaching and learning methods:
· Synchronous communication: peer review and tutoring for teaching in the classroom(Synthesis course, f2f and / or e-platform);
· Asynchronous communication through e-platform (MOODLE), group activities, question and answer forums, online interaction.


	Assessment methods: Written test

	Conditions for obtaining credits: Promoting the Written test with the grade 5. Attending at least 30 hours of course

	Course Coordinator: TODOS Irina, PhD, associate professor

	Language of instruction: Romanian language

	Other Information:
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